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Accomplishments


Business.gov was selected for an iNOVA Award in the Government category.  A press release with the details can be found at: � HYPERLINK "http://www.google.com/url?q=http%3A%2F%2Fwww.mercommawards.com%2FiNova%2520pages%2Fpress.htm&sa=D&sntz=1&usg=AFrqEzdOdkS2wPL8gLOk30jtan_GfQEp6g" \o "blocked::http://www.mercommawards.com/iNova pages/press.htm" �http://www.mercommawards.com/iNova%20pages/press.htm�.


On January 5, 2009, three homepage widgets were updated: 2009 Tax Information; San Diego, CA as a Featured City; and a new email subscription service for Business.gov.


Sub-pages for each state page were completed on January 8, 2009, totaling 216 state pages.  The new sub-pages of each state consist of Starting a Business, Operating a Business, and Training and Assistance.   


Business.gov's partner site, USA.gov has agreed to place Business.gov gadgets in their Gadget Gallery, creating an additional source for inbound traffic to Business.gov 


The first email alert was sent on January 22, 2009 to subscribers who opted for updates on Small Business Taxes.  This targeted over 1/2 of all subscribers (nearly 2,000).


Search 3.1 and Permit Me 2.0 were launched on Monday, January 26, 2009.   


Ongoing Activity


Social Media marketing efforts continue with much success.  Small Business Trends put together “The Ultimate Small Business Twitter List,” featuring Business.gov.  � HYPERLINK "http://www.google.com/url?q=http%3A%2F%2Fsmallbiztrends.com%2F2009%2F01%2Fthe-ultimate-small-business-twitter-list.html%2F&sa=D&sntz=1&usg=AFrqEzffiLKq-wQV5t9KhQCX0rmyL-AozQ" \o "blocked::http://smallbiztrends.com/2009/01/the-ultimate-small-business-twitter-list.html/" �The Ultimate Small Business Twitter List | Small Business Trends� 


Business.gov's ACSI custom questions are being reviewed and will be modified to take new services into account (e.g., GovDelivery subscription services).


Lithium implementation was kicked off on Monday, January 12, 2009.  Administrative training on Lithium features is ongoing.


A general Information Collection Request was submitted on behalf of SBA on Thursday, January 15, 2009.   The PRA Notice appeared for comment in the Federal Register on Wednesday, January 21, 2009.   


All program lanes documented processes and procedures in the Business Gateway team site. Internal review of process documentation began on Wednesday, January 22, 2009.  





Budget Update


Business Gateway has received 5 of its 22 Partner Agency MOUs.  There are currently 17 pending MOUs processing within our Partner Agencies.

















Customer Satisfaction 


Score:  72








Visits:  258,049








Page Views:  671,362





Email Update Subscribers: 6,461 




















Program Management Office:  � HYPERLINK "mailto:bgpmo@sba.gov" ��bgpmo@sba.gov�


Customer Service: � HYPERLINK "mailto:customer-service@business.gov" �customer-service@business.gov�


Nancy Sternberg, Program Manager: � HYPERLINK "mailto:nancy.sternberg@sba.gov" ��nancy.sternberg@sba.gov�, 202-205-6285


Web:  � HYPERLINK "http://www.business.gov" ��www.business.gov�


Program info: � HYPERLINK "http://www.business.gov/pmo" ��http://www.business.gov/pmo�
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Advisory Group Meeting:


Tuesday, March 10, 2009


1:00 – 2:30pm


SBA, Administrator’s Conference Room








Governance Board Meeting:


Thursday, March 26, 2009


1:00 – 2:30pm


SBA, Administrator’s Conference Room








Advisory Group Meeting:


Tuesday, May 12, 2009


1:00 – 2:30pm


SBA, Administrator’s Conference Room








Governance Board Meeting:


Tuesday, June 9, 2009


1:00 – 2:30pm


SBA, Administrator’s Conference Room
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