Business.gov Monthly Update – January 2007






January Accomplishments





Finalized Usability results report


Developed additional site updates, refresh timelines, and functional requirements in preparation for the site’s refresh scheduled for February 22, 2007


Attended the ACT-IAC Conference as Exhibitors.  Nancy Sternberg and other BG team members provided clarity about the site, demonstrated the site’s capabilities, and distributed marketing packets to business owners and other vendors


Finalized decision to remove banner ad feature from the Business.gov home page








Ongoing Activity





Ongoing BG activities include the following:


Coordinating outreach efforts with Agencies for distribution of materials at conferences, conventions, and other events.  Visit � HYPERLINK "http://www.business.gov/about/pmo" ��http://www.business.gov/about/pmo� and click on Outreach Materials for information on how to order brochures and bookmarks.


Researching potential business to government data standards.


Continuing to finalize production processes for change requests.


Preparing information to publish on Wikipedia.com and other online sites.





Budget Update





Business Gateway received the edited MOU from DOD.  It has been approved and finalized and is now awaiting signature in SBA's CIO office.


The MOU for EPA is complete.  Business Gateway is awaiting EPA's appropriation, an Inter-Agency Agreement (IAA) and permission for Interagency Payment and Collection (IPAC).


Currently, 15 agencies have MOUs in the clearance process. 





Business Gateway: In the News


While most people don't really start fretting about taxes until April, the worry for small businesses is already on, as the Jan. 31 deadline to give employees W-2 forms looms. �The government is trying to take some of the pain out of the process through the website: www.business.gov. The site has a search function where visitors can download U.S. federal tax forms and guides, including W-2 forms, wage and tax statements and information on applying for a tax ID number.


 (Miami Herald, January 22, 2007)

















Advisory Group Meeting:


Tuesday, March 13, 2007 


1:00 – 2:30pm


SBA, Eisenhower Conference Room.





Governance Board Meeting


Tuesday, March 20, 2007 


1:00 – 2:30 pm


 SBA, Eisenhower Conference Room.











Customer Satisfaction Score (October - December):  69 (government benchmark is 72)





Content (August – January): 74





Hours Saved (August - January):  ~6719 total hours saved for businesses





Unique Visitors (January): 260,847 





Page Views (January): 


1,956,987 





Broken Links: 0%








UPCOMING EVENTS





MONTHLY STATS





Contact information





Program Management Office:  � HYPERLINK "mailto:bgpmo@sba.gov" ��bgpmo@sba.gov�


Nancy Sternberg, Program Manager: � HYPERLINK "mailto:nancy.sternberg@sba.gov" ��nancy.sternberg@sba.gov�, 202-205-6285


Web:  � HYPERLINK "http://www.business.gov" ��www.business.gov�


Program info: � HYPERLINK "http://www.business.gov/general/pmo_doc/pmo_documents.html" ��http://www.business.gov/general/pmo_doc/pmo_documents.html�











