Business.gov Monthly Update —September/October 2006

Feedback from Businesses

By making regulatory
information easily accessible,
Business.gov "can help us cut

through red tape," says Warren
Brown, owner of

Love Cafe and two Cakelove
i bake shops in the Washington,
: D.C., area, and host of the Food
:  Network's "Sugar Rush." He's

grateful for
"how much hassle has been
reduced from my life."

(MSNBC.com, October 2006)

MONTHLY STATS

Customer Satisfaction Score
(July - October): 73
(government benchmark is 72)

Hours Saved (July - October):
~1430.5 total hours saved for
businesses

Unique Visitors:
284,240 (September)
322,567 (October)

Quality of Search (July -
October): 74 (government
benchmark is 74)

Broken Links — 0%

UPCOMING EVENTS

Adyvisory Group Meeting:
Wednesday, December 13, 2006,
10:00 — 11:30am.

SBA, Eisenhower Conference
Room.

Governance Board Meeting:
Tuesday, December 19, 2006
10:00 — 11:00 am

Location- TBD

September/October Accomplishments

The Business Gateway (BG) team successfully re-launched Business.gov on
September 26, 2006, three days ahead of schedule!

Re-launch details:
® Business.gov re-launched with a new focus on compliance assistance,
providing easy, one-stop access to compliance contacts, information and
federal forms from across the U.S. government.
e  Prior to launch, BG conducted Validation Testing to allow businesses to
provide feedback after using the Business.gov web site.
Media coverage:
e Business.gov has received extensive media coverage including articles in:
The Wall Street Journal, Forbes, MSNBC, Business Week, Reuters and
many of the American City Business Journals. To date, Business.gov was
written up in 240 articles reaching 73 million readers nationwide.
¢ In addition, Business.gov was featured in 521 radio airings reaching
12 million listeners nationwide.
October 12" press briefing:
e 100+ Attendees: Several small business owners, almost all partner
agencies, and press representatives attended.
e The speakers were Nancy Sternberg, Stephen Galvan (SBA), Tim Young
(OMB), William Kovacs (Chamber of Commerce), Andrew Langer
(NFIB), and Warren Brown (small business owner).

Ongoing Activity
Ongoing BG activity includes the following:
Data harmonization:

e Research potential business to government data standards.

¢ Investigate potential technical solutions for data harmonization.

¢ [dentify data harmonization opportunities.

Outreach:

e Coordinate outreach efforts with Agencies for distribution of materials at
conferences, conventions, and other events. Visit
http://www.business.gov/about/pmo and click on Outreach Materials for
information on how to order brochures and bookmarks and submit banner
highlights.

Future Business.gov enhancements:

e  Prepare for Usability Testing, scheduled for the beginning of December.

e Develop site updates, release timelines, and functional requirements.

e  Put production processes for change requests in place.

Business Case Update
SBA submitted the FY08 Exhibit 300 to OMB on September 11, 2006 and received
approval.

Budget Update
Distribution of draft MOUSs to be sent to partner agencies by November 17, 2006.

CONTACT INFORMATION

Web: www.business.gov
Program Management Office: bgpmo @sba.gov
Nancy Sternberg, Program Manager: nancy.sternberg @sba.gov 202-205-6285
Program info: http://www.business.gov/general/pmo_doc/pmo_documents.html




